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[bookmark: _Toc120183216]Introduction / Context
This Governance document reflects the commitment of HEIW to achieve excellence in all aspects of NHS Wales Work-based Learning (WBL) across all education levels. This commitment encompasses the development, delivery, assessment, and quality assurance of WBL programmes delivered through external partners, NHS & external provider partnerships, and NHS in-house programmes.
WBL covers 3 main sources:
1. Apprenticeships
2. HCSW and Advanced / Extended Practice education
3. Workforce developments undertaken by Health Boards and Trusts
HEIW undertakes a wide range of functions, this Governance Framework aligning to the Quality Management of training provision.  HEIW quality manages health related education and training provision ensuring it meets required standards, with improvements made where required.  This includes supporting education deliverers, trainees / learner, and working closely with education providers, NHS organisations and regulators.
In addition to this function there are a number of aims which would be supported by the development of this Governance Framework and associated HEIW Tool Kit. 
· To lead the planning, development, and wellbeing of a competent, sustainable, and flexible workforce to support the delivery of ‘A Healthier Wales’ 
· To improve the quality and accessibility of education and training for all healthcare staff ensuring that it meets future needs 
· To develop the workforce to support the delivery of safe and quality-based practice
It should be noted that work-based learning aligns with Health Education and Improvement Wales; Review of health professional education and training across Wales’s (KPMG 2019) recommendation 15: HEIW and Welsh Government to consider the increased use of apprenticeships in health and care professions if it meets the of A Healthier Wales: Our Workforce Strategy for Health and Social Care (2020)., and others.
It also supports the implementation of the Health and Social Care Workforce Strategy Health and Social Care Workforce Strategy - HEIW (nhs.wales) with regards to what success will look like and the need for our workforce to be flexible and agile in responding to and anticipating the changes to Health and Social care over the coming years.
WBL provides progression and qualification routes within career pathways and vocations.  A WBL qualification has the added benefit of also confirming competence in specific areas, unlike knowledge only qualifications. 
Investment in the training of staff has been shown to have positive impacts on recruitment and retention, with staff reporting feeling more valued and developing their roles and careers (CEBR 2020) within the service. It has also been shown to be cost effective with a reported return of investment of “£21 for the national economy for each £1 of public money spent” (Centre for Economics and Business Research (2014). (Ref https://cebr.com/reports/economic-impact-of-apprenticeships/ accessed on the 2nd of June 2020).
The purpose of this Governance Framework is to provide clear understanding to NHS Wales and associated stakeholders of the expectations, objectives, and quality assurance measures with regards to WBL undertaken by NHS Wales’ employees.  It will help to standardise the development, delivery, and assessment of WBL for a number of staff groups undertaking a wide array of WBL qualifications.  The Governance Framework also links to a HEIW Tool Kit to complete the resource which will assist anyone involved in WBL.
For this Governance Framework, WBL includes all education and training that provides students with real-life work-based learning, where underpinning knowledge and technical skills can be applied, including Apprenticeship Frameworks.  This could be a full qualification or additional standalone units/modules undertaken as part of an individual’s Continuing Professional Development (CPD). WBL is accessed by both new and existing staff.
It is important to ensure that high quality education and assessment resources are shared across Wales. This will provide high-quality assessment methodology and training materials, that are standardised across Wales, helping to ensure consistency of training and achievement.  It is also cost effective in reducing duplication of effort in the development of common approaches to learning programmes.
HEIW is working closely with Welsh Government (WG) to identify priority areas for Apprenticeship Framework development and review.  Following on from the transfer of the Issuing of Apprenticeship Frameworks to WG from Sector Skills Councils, HEIW will have the opportunity to work directly with WG to develop a suite of Apprenticeship Frameworks that meet the needs of NHS Wales. 
While HEIW recognises that the statements and capacities within this document reflect ‘normal’ operating practices, there is expectation that organisations will comply with all changes to practices mandated by Welsh Government and Local Health Boards / Trusts in the event of a national emergency or pandemic situation. 
HEIW are fully aware that strategic approaches and plans may be affected, and normal operation application of process and procedure may be revised by such outbreaks. In all situations HEIW will ensure clear communications that reflect adaptations and modifications to expectations, in line with any situation as it arises. This will take account of approaches to learning, assessment, and quality assurance implementation of all work-based programmes, incorporating the expectations from the infrastructure that supports its effective, efficient and quality assured delivery. 
[bookmark: _Toc120183217]Aim and Scope
WBL encompasses a diversity of formal, non-formal and informal education and training arrangements including apprenticeships, work placement and informal learning on the job.  This Governance Framework covers all accredited WBL that sits inside and outside of Apprenticeship Frameworks.

The aim of this Governance Framework is to: 
· Raise the standards and standardise the development, delivery and assessment of WBL
· Provide clarity and establish a shared understanding of roles and responsibilities for WBL. 
· Identify systems and resources for delivery of training programmes and training and assessment sites.
· Enable the identification of areas of quality concern within training and assessment processes 
· Align to current expectations for appropriate delegation (as detailed in the Work placement guide for health, social care, play-work, early years, and childcare settings (SCW 2010) and the All-Wales Delegation Guidelines (HEIW 2020)).

This Governance Framework applies to:
· Health Boards / NHS Wales Trusts and other Sites (including practice placement where a candidate is completing the training programme)          
· HEIW
· Education and Training Leads
· Tutors 
· Mentors
· Assessors 
· Lead Assessors 
· Expert Witnesses 
· Internal Quality Assurers (IQA) 
· External Quality Assurers (EQA) 
· Education Providers                                         
[bookmark: _Toc58487484][bookmark: _Toc120183218]Welsh Language Provision
It should be noted that Wales is a multilingual society in which Welsh and English are recognised equally. HEIW will promote or facilitate the use of the Welsh language, working towards ensuring that the Welsh language is treated no less favourably than the English language.  The ability to communicate effectively to those who provide healthcare is a right an individual whose first language is Welsh can reasonably expect. Therefore, HEIW encourages the delivery of learning programmes through the mediums of English and Welsh, reflecting the first language of the learner. This aligns with the National Workforce Strategy Theme 5 (Excellent Education and Learning), Action 18: Work with the education providers to ensure education meets the needs of the health and care system, and includes programmes delivered through the medium of Welsh. It also aligns with The Wellbeing of Future Generations Act (Well-being of Future Generations (Wales) Act 2015 – The Future Generations Commissioner for Wales), and with A Healthier Wales through strengthening the provision of Welsh language services.
HEIW expects all partners to comply with the Welsh Language Standards and the “Mwy na geiriau/More than just words “Framework (2012) Evaluation of 'More than just words' the follow-on strategic framework for Welsh language services in health, social services and social care, 2016 to 2019 (summary) | GOV.WALES as they apply to NHS Wales.
[bookmark: _Toc120183219]
Building a Digitally Ready Workforce
The health and care system is under increasing pressure with individuals living longer with health problems that are more expensive to treat as the investigations and treatments become more advanced. 
There is a requirement to innovate and embrace new technologies to support the health service to recognises the need to innovate and the role of digital technologies within that innovation. As part of the continuing WBL experience, HEIW expects delivery to encompass the use of digital tools to enable contributions to support the service transformation and deliver the outcomes of individual roles quicker, easier, safer and at a higher level of quality. Every organisation in healthcare has a duty to support and encourage the learning and development of its staff and HEIW believe that digital skills and knowledge needs to be a core component of this. 
Through recent pandemic experiences the importance of equipping staff with the skills to adapt to understanding technological advances (virtual visiting, promoting holistic assessments through a range of diverse formats, and building competence in the use of technology in the workplace) has been recognised.
[bookmark: _Toc120183220]Essential Skills
HEIW supports the aims of Qualification Wales in that the ‘Essential Skills qualifications should enable candidates to develop and demonstrate an understanding of, and proficiency in, the essential skills that NHS Wales and next-stage educators value and that candidates need for progression and effective performance in learning, work and life’. 
All learners must be given the opportunity to develop and apply their skills in application of number, communication and digital literacy with delivery and assessment undertaken by suitably qualified Essential Skills practitioners. HEIW expects sufficient time to be allocated to the learners to develop and apply these skills appropriately.  This is covered in more detail in the associated HEIW Tool Kit.
[bookmark: _Toc120183221]Funding Streams 
Funding for WBL comes from 3 main sources:
1. Apprenticeship Funding from WG
2. HCSW and Advanced Practice funding from HEIW
3. Workforce development money from Health Boards and Trusts
The Apprenticeship Levy has nothing to do with Apprenticeship funding. It is not ring-fenced in Wales as it is in England. Health Boards and Trusts cannot directly access the WG Apprenticeship Funding. NHS Wales Health Boards and Trusts should be able to access (and are encouraged to negotiate) some funding from their Apprenticeship Training Provider, if NHS employees are involved in the delivery of any of the elements of the Apprenticeship Framework.  

HEIW may identify funding priorities and agree to a contribution to infrastructure costs related to HEIW funding allocations. These funding allocations will align with national NHS Wales priorities. 
Details of what to consider when discussing the financial arrangements with your WBL training provider is given within the associated HEIW Tool Kit, and Delivery Models.
[bookmark: _Toc120183222]Apprenticeship Frameworks
Apprenticeships are a way to earn a wage and work alongside experienced staff to gain role specific
skills and knowledge.

An apprentice must be employed for a minimum of 16 hours a week and be receiving at
least the apprenticeship minimum wage or the age-related wage. WG pays for the training element whilst the employer pays for the employment costs, such as salary. The funding supports both new entrants as well as those that are already in employment wishing to up-skill. Eligibility criteria should be scrutinised against each apprenticeship. 

Depending on the size and level of the qualification it will take between 1 to 3 years to complete an apprenticeship. It combines practical, work-based training and study working towards a Welsh Apprenticeship Framework.

Funding for Welsh apprenticeships is drawn down from Welsh Government by a network of approved quality assured training providers Apprenticeship training providers | GOV.WALES.  Whist these providers draw down money to deliver and assess apprenticeships themselves, they often subcontract to various other education and training providers, resulting in around 80 WBL providers across Wales.  The aim of these providers is to mentor, support and advise employers and individuals on all aspects of the programme delivery and assessment. 
Apprentices, in conjunction with their line manager, select an appropriate Apprenticeship Framework, including the optional units where applicable. All apprenticeship frameworks include Competence / Knowledge and relevant Essential Skills qualifications.
Entry level requirements and qualifications are detailed within each apprenticeship framework.
There are around 190 job roles available on a broad range of sectors from Level 2 to Level 5. Full details of all current frameworks can be found on: https://acwcerts.co.uk/web/frameworks-library
Details of the frameworks that the 19 Training Providers, contracted by Welsh Government to deliver apprenticeships, and the related tariffs per apprenticeship candidate can be found at: https://gov.wales/sites/default/files/publications/2020-07/apprenticeship-frameworks-funding-rates.pdf 
Welsh Government is the Issuing Authority for Apprenticeship Frameworks in Wales and has agreed that HEIW will be their Development Partner for the Health Suite of Apprenticeship Frameworks.  An overarching Steering Group will ensure that there is a suite of Apprenticeship Frameworks that meets the needs of NHS Wales.  HEIW will continue to work with NHS Wales to identify priority areas for Apprenticeship Framework development and review. Wales currently offers Degree apprenticeships in ICT and Advanced Manufacturing: Degree Apprenticeships | Careers Wales (gov.wales)

[bookmark: _Toc58487489][bookmark: _Toc120183223]Delivery Models
Delivery of WBL within NHS Wales utilises a mix of approaches that includes collaboratively based models that fall into the following three broad categories: -         
· Delivery of all learning and development by the WBL training provider 
· Shared delivery between two or more partners e.g., a Training Provider and a Health Board/Trust or a Health Board/Trust working in collaboration with a local authority 
· Delivery of all learning and development by individual Health Boards and Trusts 

HEIW will expect delivery approaches to be established and agreed between partner organisations, where appropriate, to maximise the learner benefit from the programme. This could include a range of approaches from day release to on-site group learning sessions, virtual teaching / learning and study leave with clear allocation of responsibility for teaching, assessment, and mentored delivery practises.  Regular quality assurance review and updating of standards for delivery and assessment are required to maintain a level of learner progress, understanding and application regardless of the model adopted.
More details on these delivery models are provided in the associated HEIW Tool Kit
Any education delivered needs to be at the relevant level for the learner with all additional learning needs assessed and embedded as required, in line with the Additional Learning Needs and Education Tribunal (Wales) Act 2018 Additional Learning Needs and Education Tribunal (Wales) Act | GOV.WALES
[bookmark: _Toc120183224]Roles and Responsibilities in WBL settings
WBL approaches develop a skilled, motivated and qualified workforce. WBL approaches are highly valued, and they ensure that the workforce has the practical skills and recognised qualifications to maintain a sustainable service. The role of WBL is to guide and progress the learners towards skilled roles within the sector, recognising this learning and development through the achievement of specifically designed qualifications. Employers and training providers are expected to work closely to deliver all aspects of the WBL provision.
[bookmark: _Toc120183225]Responsibilities of NHS Wales 
NHS Wales organisations have a responsibility to support and deliver a high standard of current, credible, and relevant work-based learning programmes. In order to achieve this, quality assurance (QA) processes need to be standardised within the organisation and fed into all-Wales standardisations. The HEIW Tool Kit details the recommended processes to achieve this and includes the monitoring approaches for the quality assurance of programmes delivered by all NHS Wales learning providers. 
[bookmark: _Toc120183226]Assessment
Assessment involves the support, training, and guidance of learners to achieve knowledge and competence in a defined area. This includes teaching, monitoring and feedback on the learner’s progress as they develop new skills and levels of competence. The assessment process is a continuum, taking a learner on a journey to demonstrate competence.
All assessments should be valid, authentic, reliable, current, sufficient, comparable, manageable, fair and minimise bias, to be fit for purpose. Assessment should therefore treat all learners equitably, with all assessors having the same expectations for evidence of achievement.
Learner education, training and assessment needs to be undertaken by an occupationally competent assessor. Assessment should be holistic in nature where practicably possible, using any naturally occurring opportunistic observations of practice. Please refer to the HEIW Tool Kit - Quality Assurance for the expectations of application in practice. 
All of those involved in the delivery, assessment, and QA of WBL will have undertaken training for their roles. For equivalency of assessor qualifications please refer to the HEIW Tool Kit.
[bookmark: _Toc120183227]Quality Assurance
Quality assurance refers to the processes necessary to ensure that quality is standardised, embedded, maintained, reliably assessed, and enhanced throughout all aspects of WBL. It enables NHS Wales to be assured that no matter where a WBL programme is delivered, it achieves the same high standard, and can be accepted/transferred across all NHS Wales organisations.
[bookmark: _Toc120183228]All organisations involved in accredited delivery and assessment are expected to attend annual all-Wales standardisation events organised by HEIW.
Internal Quality Assurance (IQA)
The internal quality assurance process is based on the sampling of an assessors’ assessment practice. It ensures that the evidence submitted for the achievement of the accredited learning meets the required levels and is consistent across all learners and learning opportunities. It is not a process of second marking; the feedback being given relates to the assessor’s assessment practice, standards, and levels of feedback. 
Please refer to the HEIW Tool Kit - Quality Assurance for the expectations of application in practice.
[bookmark: _Toc120183229]External Quality Assurance (EQA)
This is undertaken by the Awarding Body, to ensure the quality of new programmes and existing programmes, being delivered by the recognised centre. The EQA will ensure that the required quality assurance policies and processes are in place and being effectively applied by the recognised centre within all of their associated delivery partners, including assessment and IQA. 
It is the recognised centre’s responsibility to ensure that all requested evidence is provided for review by the EQA, and that any recommendation made in the EQA’s report are acted upon within the agreed timescales, as laid out in the report.
Please refer to the HEIW Tool Kit - Quality Assurance for the expectations of application in practice.

[bookmark: _Toc120183230]All-Wales Standardisation 
In collaboration with the Awarding Bodies and Education Providers and existing all-Wales professional groups (or a sub-group of those delivering the specialist qualifications), standardisation events will be held on an annual basis to maintain the same standard and expectations of learners across Wales.
It is important therefore that attendance by a representative at these HEIW led national events is prioritised. Annual Standardisation events must be attended by assessors and IQAs from across all programmes being delivered.  This ensures that all assessment of learners is equitable, with all assessors having the same expectations for evidence of achievement. 
It is good practice for assessors from individual programmes to meet on a regular basis and review the evidence collected from a range of each other’s learners. In this way comparisons can be made that will ensure equitable assessment and expectations of learners.  i.e., the standards for achievement are not set either too low (learner passed but not truly competent) or too high (a learner is failed despite being competent). 
HEIW will expect all centres involved in delivery and assessment to complete a four-year full and  exceptions-based cyclic annual self-assessment review (SAR). This will allow for a critique of the management arrangements, learner support, assessment approaches, delivery, and quality assurance systems: providing a starting point for standardisation of an all-Wales approach to accredited learning practices. In addition to this, the regional co-ordinator will complete IQA at all centres, on a risk-based approach.
Please refer to the HEIW Tool Kit - Quality Assurance for the expectations of application in practice.
[bookmark: _Toc120183231]Responsibilities of HEIW
HEIW will apply a range of support mechanisms for the standardisation and quality assurance of WBL programmes across NHS Wales. The support mechanisms are detailed in the HEIW Tool Kit. HEIW will apply this using at least 2 pathways: one for accredited education which attract larger (significant) numbers of registrations per year, and a second for accredited education which attract small numbers of registrations per year.
HEIW will engage to ensure that courses are well-designed, appropriate to the requirements of the roles and responsibilities within the NHS Wales service and provide a high-quality, reliable, authentic, fair, and inclusive learning experience for all learners. 
HEIW will ensure that all provider’s approaches to managing quality take account of expertise and that they engage with learners individually and collectively in the development, assurance, and enhancement of the quality of their learning experience. HEIW will work with regulators and other external organisations to ensure that the standards of the awards on offer are credible and secure, irrespective of where or how courses are delivered or who delivers them.
HEIW will support the regional and all-Wales standardisation requirements of pathway 1. HEIW will lead on the quality assurance processes (Assessment, IQA, & Standardisation) for pathway 2 in partnership with the all-Wales specialist groups. 
HEIW would be responsible for ensuring that the standardisation events are co-ordinated with the relevant Awarding Body.
[bookmark: _NHS_Wales_Health][bookmark: _Toc120183232]NHS Wales Health Boards and Trusts / Employer
It is the responsibility of the Health Boards and Trusts to ensure that there are opportunities for all staff to access and utilise WBL programmes.  Organisations are responsible for ensuring that the learners have the support of their local manager, including time for education, training, and assessment throughout the programme. Regular meetings need to take place between the individual with organisational responsibility for monitoring work-based learning service provision, and representation from employing managers and learners where available.
Support for assessors can be provided through places on in-house training study days / training programmes / work experience opportunities. These methods can be used to support the maintenance of assessor vocational occupational competence associated with WBL.
All NHS Wales organisations will be responsible for ensuring that attendance at standardisation events is prioritised. 
[bookmark: _Toc120183233]The Role of the Manager in WBL
HEIW expects the manager to be fully supportive and responsible for ensuring that the learner is actively engaged and progressing with their qualification in a timely and dedicated manner. The line manager is expected to have the time and resource to be a facilitator of the learning and performance improvement (but may not be close enough on a day-to-day basis to provide instructional experiences). The manager is expected to ensure that the teaching and learning is embedded within ongoing practices and that the learner has the opportunity to access to the dedicated time and resource, including self-directed study, to achieving the outcomes of the programme.  Tripartite working arrangement must be in place between the learner, the manager, and the workplace assessor. The manager needs to allow time for the assessor appointments within the working hours and not in learner’s own time. Once the relevant qualification has been identified, the optional units within the qualification must be chosen in collaboration. These choices must reflect the competence requirements of the candidate’s role, and where possible any future career progression or extended role.  


[bookmark: _Toc120183234]Responsibilities of the Learner 
HEIW expects the learner to be fully and actively engaged with their learning programme and to take ownership of their timely progress. The learner:
· must actively seek support and input from those staff involved with the programme delivery. 
· is expected to maintain communication with their teachers, assessors, and mentors, and have responsibility to enable the progress of their own learning and performance improvement. 
· is expected to ensure that they regularly participate with the teaching and learning and that they actively seek to embed this learning within ongoing work-based practices. 
· has the responsibility to ensure that they utilise the opportunity to access the dedicated time and resource, including self-directed study, for producing evidence and achieving the outcomes of the programme in a timely manner.   
· is responsible for raising concerns or highlighting any additional learning needs they may have. 
[bookmark: _Toc120183235]
Responsibilities of the Learning Provider
HEIW expects the learning provider: 
· to ensure clarification in relation to the respective roles, responsibilities, and expectations of the WBL provider, employer and learner. This will guarantee appropriate training and support, maintaining the academic standards and quality assurance expectations of programmes to meet the requirements of the framework. 
· must ensure that all parties involved in the teaching, assessment and quality assurance understand and actively pursue their respective responsibilities and management of the overall partnership between employers, learners, and other stakeholders (where appropriate). 
· to implement the structured opportunities for learning and achievement through authentic activity, supervision, and assessment of work-based practices both in the workplace and through the academic components of the programme. 
· to have overall responsibility for the formal agreements between themselves, employers, and learners.
· to co-ordinate the overall WBL opportunities to enable learners to apply and integrate areas of knowledge, skills, and behaviours to enable them to meet course learning outcomes, ensuring opportunities are inclusive, safe, and supported. 
· to have overall responsibility to ensure that WBL opportunities are designed, monitored, evaluated, and reviewed in partnership with employers. 
· to lead on regular reviewing of practices for standards and uses the outcomes to drive improvement and enhancement, including fair and transparent procedures for handling complaints and appeals which are accessible to all learners.
[bookmark: _Toc120183236]Recognised Provider Criteria and Standards 
HEIW intends to introduce a system to support a measure of excellence for learning programmes.  It will distinguish and validate a transparent process for the recognition of good practice in delivering learning and assessment in Wales.  Learning programmes will be assessed against a set of standards underpinned by reliable practice in learning and development. It will ensure that learners and participants are provided with excellent, well organised learning opportunities to develop their knowledge and enhance their sector practice. It will be applied for a specific period, after which re-recognition would be required. On-going monitoring will be a part of the process and early review will result if a provider fails to meet HEIW’s Standards.
The standards form part of the overall quality assurance system, with improvement and development central to practice.  The self-assessment and validation processes will inform the overall interpretations.
[bookmark: _Toc120183237]Learning Delivery & Recognised Provider List
In line with the Standards, HEIW will be publishing a ‘recognised provider list’ to support learner choice and drive standards across NHS Wales. HEIW will undertake regular reviews and publish updated information in line with the review process. HEIW will support learning providers to meet the standards.
[bookmark: _Toc120183238]Formal Agreement
Formal Agreement will be in line with HEIW guidance and developed by individual NHS Wales organisations and their delivery partners. The Formal Agreement will detail the responsibilities of all organisations involved in the process. Templates can be found in the HEIW Tool Kit (QA). 
[bookmark: _Toc120183239]Key Performance Indicators (KPIs) and Outcome Measures
Many of the WBL programmes that are delivered either in partnership with, or on behalf of NHS Wales may not be a part of a formal contract with HEIW (for example apprenticeship frameworks). It is important that all WBL delivered in NHS organisations is evaluated and measured against specific key performance indicators and outcome measures. These KPIs and outcome measures should be clearly identified in the Formal Agreement.
[bookmark: _Toc120183240]Assessor and IQA Training
All appointed assessors and IQAs will have undertaken additional training relevant to their role in line with Awarding Body expectations. HEIW’s role in assessor and IQA training is detailed in the HEIW Tool Kit.
[bookmark: _Toc120183241]Independent Contractors in Primary Care
For independent contractors, this NHS Wales Governance Framework provides good practice guidance for the use of WBL. However, where the programme of learning is being funded by NHS Wales and / or delivered in collaboration with the local Health Board/Trust, the independent contractor will be expected to adhere to the Governance Framework as a condition of funding. 
[bookmark: _Toc120183242]Higher Levels of Learning 
Although most WBL used across NHS Wales is currently at education levels 2 – 4, more recently higher level WBL learning has been developed between Levels 5 and 7.  It is important to note that whilst these Level 6 and 7 qualifications do not have the title of Degree or Masters, they are equivalent and should be recognised as such. WBL at Level 7 provides an alternative route to Higher Education Institution’s Masters Programmes to achieve extended or advanced clinical competency.
[bookmark: _Quality_Assurance_Toolkit]Currently (November 2021) WG are also piloting two-degree Apprenticeships for Digital and Advanced Manufacturing.  There are no plans to develop more degree Apprenticeships in Wales until this pilot has been fully evaluated. 
[bookmark: _Toc58487511][bookmark: _Toc120183243]Additional Learning Needs (ALN)
HEIW recognises that there are a range of factors which mean individuals may require additional support to help them access and progress through apprenticeship programmes, for them to meet the learning requirements of the learning requirements. This may include a range of apprentices requiring learning support: those with ‘diagnosed’ ALNs; those with ‘undiagnosed’ ALNs; and those who do not have an ALN but require additional support in order to meet the learning requirements of the apprenticeship (disability confident).

A glossary of terms can be found in the HEIW Tool Kit. 
[bookmark: _Toc58487513][bookmark: _Toc120183244]
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