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Digital Communities Wales
Digital Confidence, Health & Well-being 

‘Our ‘Digital Communities Wales : Digital Confidence, 
Health and Well-being (DCW)’ procured programme [...] 
(funded jointly by digital inclus ion and health) works  with 
organisations from all sectors that can help reach digitally 
excluded people’

- Welsh Government. Digital Inclusion Forward 
Look: towards a digitally confident Wales 

https://gov.wales/sites/default/files/pdf-versions/2021/6/2/1623754690/digital-inclusion-forward-look-towards-digitally-confident-wales.pdf


Current picture in Wales

● Barriers to getting online (access, 
confidence and skills) 

● 7% of the population of Wales not 
online

● 23% lack essential digital skills, this 
increases to 64% for people over 75.

● Older people, people with disabilities 
and limiting long term illness are less 
likely to be online

NHS interacts with a disproportionately 
high % of digitally excluded people 

Nation Survey for Wales April to June 2021 
(Quarter 1). Policy leads are taking the Q1 data 

to set the current baseline in Wales.



Digitally comfortable workforce 

Confidence 
• Equip people with the motivation, access, skills and confidence 

to engage with an increasingly digital world, based on their 
needs. 

(Mission 2: Digital Inclusion - Digital Strategy for Wales , 2021)

Skills 
• Create a workforce that has the digital skills, capability and 

confidence to excel in the workplace and in everyday life. 

(Mission 3: Digital Skills - Digital Strategy for Wales ,  2021)



Essential Digital Skills



Key Health board work 

Skills Audits 

• Create a workforce that has the digital skills, capability and 
confidence to excel in the workplace and in everyday life. 

(Mission 3: Digital Skills - Digital Strategy for Wales ,  2021)

Digital Champions 

• Providing Champions with training to make the most of their 
skills

• Helping Champions to develop and maintain support networks 
with other Champions



Diolch pawb
Thanks all 

Contact us 
Email: Laura.Phillips@wales.coop

Website: https://www.digitalcommunities.gov.wales

Telephone: 0300 111 5050

Twitter: @DC_Wales & @DIAWales 

https://www.digitalcommunities.gov.wales
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