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[bookmark: _Toc197695074]INTRODUCTION
HEIW, as the Development Partner for the Healthcare Apprenticeships, has been leading on a review of the Healthcare support Services Apprenticeship Pathway.  A Steering Group was established to oversee this work with membership from HEIW, NHS Wales, Education and Training Providers, Welsh Government, Qualifications Wales and the Independent Sector.
The proposal in this reviewed Pathway is to include new Level 2 and 3 qualifications to broaden the opportunities for Apprentices within this specialist area of work. In addition to reviewing the entry requirements and progression opportunities for apprentices who follow this pathway.

[bookmark: _Toc197695075]FEEDBACK SUMMARY
All comments and feedback received during the consultation period via consultation responses have been considered within the feedback. In addition to asking respondents to respond via multiple choice questions, we have also given respondents the opportunity to give their views via free-text commentary to ensure we are able to gather high-quality and in-depth feedback that will help to shape the final plan. No responses were received from the online consultation.  The reviewed framework document is reflective of the responses made by the Steering group and Medr.
For the purpose of this paper, we have considered them as each representing one respondent as we think all views are equally valid and will be considered in the final version of the Units.

[bookmark: _Toc197695076]ENTRY REQUIREMENTS 
100% of respondents agreed that the entry requirements were accurate for entering the apprenticeship framework. 

[bookmark: _Toc197695077]ESSENTIAL SKILLS WALES PATHWAYS

Level 2
All respondents agreed that Essential Skills Level 1 is the correct level for this pathway. 
Level 3
All respondents agreed that Essential Skills Level 2 is the correct level for this pathway. 



[bookmark: _Toc197695078]LEVEL 2 QUALIFICATIONS
100% of respondents agreed that the existing Level 2 qualifications included in the framework (Level 2 Diploma and Extended Certificate in Facilities Services for Healthcare in Wales and Level 2 Primary Care Administration and Reception) are appropriate qualifications for the pathway.
100% of respondents agreed to the inclusion of a new Level 2 Diploma in Estates Services in a Healthcare Setting.
It was proposed that a new Level 2 in Diploma Medical Administration be included into the framework. A directive from Medr, following discussions at Steering Group, has resulted in this qualification now being excluded from this framework and being included in a new framework.

[bookmark: _Toc197695079]LEVEL 3 QUALIFICATIONS
100% of respondents agreed that the existing Level 3 qualifications included in the framework (Level 3 Diploma in Healthcare Management) is an appropriate qualifications for the pathway.
It was proposed that a new Level 3 Diploma for Medical Secretaries be included into the framework. A directive from Medr, following discussions at Steering Group, has resulted in this qualification now being excluded from this framework and being included in a new framework.

[bookmark: _Toc197695080]GENERAL QUESTIONS/COMMENTS
Overall, 100% of respondents support the introduction of the Welsh Apprenticeship Framework for Health Informatics. 
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