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Resident Representative – Role Description
Job Title: Resident Representative for ( insert specialty )
Purpose: To ensure residents have a clear, meaningful voice within their training programme by supporting communication, gathering feedback, and contributing to the quality of education and training across the School/STC and HEIW.
Key Responsibilities
1. Communication & Representation
· Represent resident views at School/STC meetings, HEIW Resident Representative meetings, and the Resident Doctor Forum.
· Act as an accessible point of contact, signposting training queries as appropriate.
· Raise issues or concerns via agreed HEIW channels (e.g., HEIW Connect).
· Participate in relevant HEIW activities such as working groups, quality visits, induction sessions, recruitment or careers events.
2. Feedback & Reporting
· Collect resident feedback quarterly.( form provided)
· Provide concise reports on placement experience, learning opportunities, supervision, concerns and examples of good practice.
· Submit quarterly reports to School Support for inclusion in meeting papers.
· Highlight patterns or risks to training leads and escalate to the Director of Specialty Training Committee (DSC) when needed.
3. Engagement & Networking
· Promote constructive resident engagement and maintain communication channels (e.g., email or messaging groups).
· Support a positive training culture and share relevant updates from national or specialty groups.
4. Programme Support
· Help maintain accurate and up-to-date specialty webpages, including representative profiles.
· Contribute to developing or reviewing educational resources for Y Ty Dysgu.
· Participate in induction activities for new residents.
5. Handover & Succession
· Assist with promoting the role during recruitment.
· Provide a full and structured handover to the incoming representativ

Reporting Lines
· Reports to: STC Chair / Training Programme Director/ HOS
· Accountable to: Postgraduate Dean and Director of Secondary Care HEIW

Appointment Process will follow either 
Option A – STC Selection
Residents submit an expression of interest (EOI). The STC Chair or Head of School reviews applications and confirms the appointment.
Option B – Resident Vote
Residents submit an EOI with a short personal statement. All residents in the specialty vote; in the event of a tie, the STC Chair or Head of School decides.
Following appointment, representatives receive written confirmation of tenure, key meeting dates and a full handover.
On completion of the tenure, representatives are asked to notify the Secondary Care Team in writing to confirm the end of their appointment to help ensure an appropriate transition.


















Resident Representative STC Feedback Report Template
Programme :
STC Meeting Date:
Resident Representative Name(s):
Number of Resident Represented:
1. Site-Specific Feedback (Include detail for each site as applicable)
1.1 Training Capacity Issues
1.2 Curricular Delivery
1.3 Trainer Feedback
1.4 Speaking Up Safely / Culture and Safety Concerns
2. Teaching Update and Feedback
2.1 Teaching Delivered (Locations / Platforms)
2.2 Engagement With Y Ty Dysgu
2.3 Attendance, Quality, and Suggestions for Improvement
3. Employment / SLE Feedback
(Include issues or themes related to generic queries regarding SLE processes, etc.)
4. Update on Resident Communications
( How is communication managed between Resident e.g., WhatsApp groups, email lists, formal meetings and networks and what is coverage of Resident network/engagement )
5. Good Practice / Good News Stories
(Highlight positive examples of training, support, teaching, innovations, or wellbeing initiatives)
6. Any Other Business (AOB)
7. Summary of Key Messages for STC (3–5 headline points to note or actions requested)
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