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Targeted Visit Lay Representative Report
	Section One: Visit Details

	TP Reference:
	Programme:

	Date:
	Site:

	Section Two: Visit Evaluation

	Were you satisfied that there was sufficient evidence to justify a visit?
	Yes 
	
	No  
	

	Please provide any further comments as appropriate:





	Was there appropriate Health Board representation to facilitate discussion of the issues and ensure that an effective action plan could be developed? (i.e.  Did the Health Board representatives have sufficient seniority to be able to take the concerns forward?)
	Yes  
	
	No
	

	Please provide any further comments as appropriate:





	Was the discussion with the Health Board effective?
	Yes
	
	No
	

	Please provide any further comments as appropriate:





	Were any patient safety concerns given sufficient emphasis?
	Yes
	
	No
	

	Please provide any further comments as appropriate:
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	In the event that trainee interviews were held as part of the meeting, were the trainees free to provide open feedback on their training experience?
	N/A
	
	Yes 
	
	No
	

	Please provide any further comments as appropriate:




	Were the recommendations proportionate given the concerns raised?
	Yes
	
	No
	

	Please provide any further comments as appropriate:





	Did the feedback provided on the day provide a fair reflection of the issues?
	Yes
	
	No
	

	Please provide any further comments as appropriate:





	Please confirm whether you were given the opportunity to comment and/or raise any concerns during the process?




Are there any other general comments that you would like to make regarding the visit or visit process?






	Name:
	Date:



Please return your completed form to:-
Quality Unit, Ty Dysgu, Cefn Coed, Nantgarw, Cardiff, CF15 7QQ, Email: HEIW.QA@wales.nhs.uk
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