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Quality Assurance of: Name of course
Below are a few headings you may wish to use for the Quality Assurance Strategy, delete as appropriate
	Quality Assurance Strategy of:
Week ###

	Provision of Learner Information:
What would you like to see?
Welcome instructions and by who?
Objectives
Learning outcomes
Introduction
Guidelines
Contact information


	QA: Marking and Feedback Against Assessment Criteria:
Guidelines for marking
Standardised procedure
Peer review of assessments


	QA: Internal Verification Documentation (if sampled):
Requirements
Guidance
Explanation


	QA: Sample Plans:
Templates
Guidelines
Instruction


	Learner Communications: Feedback, Support for Re-submissions, Context of Assessment:
Standardised feedback templates 
Information on the process for requesting and providing support for re-submissions or re-assessments.
Guidance for instructors on contextualising assessments 


	QA Tracking Documentation:
Tools for tracking and documenting assessment-related activities, such as assessment creation, marking, feedback, and verification.
Checklists for each stage of the assessment process 
Procedures for addressing any issues or discrepancies identified during tracking.


	General Guidelines for Quality Assurance:
Emphasis on maintaining transparency and open communication throughout the QA process.
Encouragement of continuous improvement based on feedback and assessment outcomes.
Regular training and professional development opportunities 
soliciting feedback from students.


	Previous Actions Implemented:
Plans for ongoing improvements based on lessons learned from previous actions.

	Learner Communications:
Understanding Progress and Wellbeing:
learners to assess their progress, provide feedback, and address any concerns related to their well-being.
Strategies for offering support to learners who may be struggling and connecting them with appropriate resources.


	QA Professional Discussion Proforma:
Questions or prompts to guide the discussion, covering topics such as assessment alignment, feedback, and learner outcomes.


	Standardisation Activity on Assignment ### :
Detailed description of the standardisation activity, including objectives and expected outcomes.
Clear instructions for how the standardisation activity will be conducted, involving instructors and potentially other stakeholders.
Guidelines for assessing and aligning grading practices among different assessors.

	Awareness of Policies:
Code of conduct and behaviour expectations for learners.
Plagiarism and academic integrity policies.
Data protection


	Timely Registration:
Step-by-step instructions for course registration and enrolment.
Deadline reminders for registration to ensure timely access to course materials.
Explanation of the importance of timely registration for a smooth learning experience.

	Individual Learning Plans:
setting personalised learning goals and objectives.
Guidance on creating a study schedule based on individual preferences and commitments.
Resources for self-assessment and tracking progress throughout the course.
Strategies for adapting the course content to individual learning styles and needs.


	Standardisation:
Consider incorporating multimedia elements 
provide opportunities for learners to ask questions, participate in discussions, and receive feedback on their progress.
Clear communication and consistency in content presentation 
Regularly review and update the content 
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