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QISTmas – Friday 13th December 2024
Exhibitor Profiles

Exhibitors will be in attendance throughout the day to promote their services and provide information to delegates. Feel free to browse the exhibition stands during the breaks for refreshments and networking. The exhibition stands are in the Premier Lounge.

1. Digital, Data and Engagement – Ellen Edwards next to no 2

The HEIW Digital, Data and Engagement Directorate is dedicated to enhancing digital capabilities and data-driven decision-making within Health Education and Improvement Wales (HEIW). This directorate focuses on developing and implementing innovative digital solutions, managing data effectively, and engaging with stakeholders to support the organisation's mission.
The directorate's key responsibilities include:
•	Digital Transformation: Implementing high-quality digital solutions to improve service delivery and operational functions.
•	Data Management: Developing and maintaining data platforms and dashboards, such as the Power BI and Reporting Hub, to provide insights and support decision-making.
•	Engagement: Collaborating with stakeholders, including healthcare professionals and trainees, to ensure that digital initiatives meet their needs and improve their experiences.

The directorate aims to support the development of a digitally skilled NHS Wales workforce, enhance care quality, and support population health through continuous innovation and effective use of technology and data.

2. Digital Communities Wales – Laura Phillips Digital Inclusion Programme Manager & Angela Jones Digital Inclusion Adviser

Digital Communities Wales: Digital Confidence, Health and Well-being (DCW) supports organisations that are working with digitally excluded people. We’re helping them deliver digital inclusion activities so they can do it well and make a bigger impact. DCW is funded by Welsh Government, and delivered by Cwmpas. 

We provide, embed and mainstream digital inclusion within identified thematic areas ensuring ownership of digital inclusion by stakeholders and organisations.  7% of adults in Wales today are not online. As more and more vital public services are being delivered online, these people are at danger of being left behind. 

Organisations which work with the public, particularly in the health and care sector, need to think about how to increase digital inclusion so that everyone in Wales can benefit. They’re missing out on opportunities to save money, find work, learn skills and access important services. Many of them are already coping with issues such as loneliness, poverty or unemployment – issues which are being made worse by not being online.

3. [bookmark: _Hlk180587341]Digital Health and Care Wales - NHS Wales e-Library – Rachel Sully, Rebecca Meyrick  

The NHS Wales e-Library is home to NHS Wales’ largest source of evidence and digital information including e-Journals, e-Books, databases, evidence summaries, medicines information, guidelines, e-Learning and more. The NHS Wales e-Library provides a high-quality, user-led service to NHS Wales employees and contract holders and anyone working in partnership with NHS Wales to promote evidence-based practice and empower NHS Wales to improve and innovate.

4. HEIW Culture, Leadership and Succession – Helen Thomas and one other (Dena Jones or Olwen Williams) 

Health Education and Improvement Wales (HEIW) is the strategic workforce body for NHS Wales. As a Special Health Authority, we have a unique contribution to make in addressing strategic and specialist workforce issues, making Wales a great place to train and work for our health and care staff. In the Culture, Leadership & Succession Team, we are responsible for setting the direction of leadership at all levels and managing succession planning for the most senior leadership roles across NHS Wales. 

Our aim is to shape culture through leadership in NHS Wales, so that by 2030, leaders in health and care display compassionate and collective leadership. Our work in this area includes Developing Clinical Leaders through two multidisciplinary programmes, Creating Diverse Talent Pipelines, Succession Planning, Culture Transformation, Staff Retention and Developing the People Profession.

In addition, our award winning leadership development portal, Gwella has been designed to support your personal leadership journey providing free access to everyone in health and care in Wales to evidence based leadership resources, tools and events.

5. HEIW Planning & Performance – Owain Vivian 

Presentation on the Sustainability successes in HEIW with a focus on Education and Training

6. HEIW Quality Unit – Kaye Walters 

The Quality Unit works to ensure the delivery of excellent education and training opportunities and environments for postgraduate medical and dental trainees across NHS Wales. It does this through the monitoring and development of education and training programmes via the application of a risk-based quality management process; the development and management of Faculty infrastructure across NHS Wales; the facilitation of programmes of quality enhancement and improvement; and the delivery of educational governance across NHS Wales Health Boards/Trusts.
Unit activity is undertaken in close collaboration with Specialty Training colleagues and Local Education Providers across NHS Wales as well as colleagues at Wales’ Medical Schools. In addition, the Unit works with colleagues in nursing and other healthcare professions to encourage a multiprofessional approach to education and training moving forwards in order to meet the future needs of the population.  
The Unit also has responsibility for the recognition of, and support for, medical trainers. For further information on becoming a recognised trainer and signing up to the All-Wales Medical Trainer Agreement (Secondary Care and Undergraduate Education), or the support and development opportunities on offer, please visit HEIW’s Trainer Support web pages at https://heiw.nhs.wales/support/support-for-trainers/     

7. HEIW Simulation Team – Bethan Bartholomew 

The Simulation Team was established in 2020 and comprises Associate Deans and colleagues from a range of professional, clinical and education provider backgrounds, bringing a wide breadth of simulation, leadership and management experience. 
The team’s work is founded on three main principles:
(1) equitable access to simulation-based education and training for all across the healthcare workforce in Wales 
(2) the importance of interprofessional education and training 
(3) key standards to underpin all simulation-based education and training that is delivered. 

A number of tools and resources are available to support the delivery of high-quality simulation, pop over to the stand to say hello and find out more about them. It would also be great to hear about any simulation and immersive technology activity and projects that are being delivered. Importantly, come and talk to us about what we as the Simulation Team can do to support you.

8. iCTM, Cwm Taf Morgannwg University Health Board – Rachel Heycock plus 2 

Cwm Taf Morgannwg University Health Board’s Improvement team. 

9. NHS Wales Library & Knowledge Services – Jennie Roe, Bernadette Coles, Anne Cleves 

The NHS Wales Library & Knowledge Service promotes evidence based practice and provides quality health information to support patient care, education, professional development, training and research.
Libraries are located in each of the major hospitals in Wales and offer a friendly and helpful service to help support you with the right information and evidence required in your research and clinical practice. 
[bookmark: _Hlk180588058]
10. Professional Support Unit – Luke Ivans 
HEIW’s Professional Support Unit (PSU) supports trainee doctors, dentists and pharmacists in their professional development and training progression. Its services include the following:

· coaching and mentoring trainees 1:1 to create and work through an action plan 
· offering advice, guidance and support to trainees in their professional context 
· providing access to experts who can deal with specific areas 
· delivering information and training which supports trainees and trainers 
· establishing clear lines of responsibility for all educators involved in managing trainees 
· helping to identify potential problems early which may require support from the PSU 
· giving trainers a clear structure to identify and address issues 
· providing a network of support for educators throughout Wales. 

Find out more here: https://heiw.nhs.wales/support/professional-support-unit-psu 
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