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Welcome
As the Health Education and Improvement Wales (HEIW) Work Based Learning (WBL)Team, we would like to welcome you to the Level 3 RCN Wales Healthcare Connect Programme. The course is delivered in Wales through a partnership of colleges, health boards, universities, RCN Wales and HEIW. We all look forward to working with you over the next 6 months.
This frequently asked questions document has been designed to address common questions and provide clarity to trainees, clinical managers and college tutors. The document will be reviewed annually to ensure it remains relevant, reflects emerging trends and addresses any change to the programme governance framework. 
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Summary
Each year, many individuals apply to study nursing and midwifery, demonstrating the intrinsic values needed to become compassionate and caring professionals. However, some are unsuccessful due to not meeting the grade requirements. Others may have achieved the necessary grades but seek to strengthen their understanding through practical experience they either lack or wish to enhance. The RCN Wales Healthcare Connect programme was designed specifically to support individuals in both situations. 

The programme runs for approximately six months (September/October to February/March) and follows a hybrid model that combines theory and practice. On completion of the 6-month programme individuals will be awarded an Agored Cymru 45-credit, level 3 diploma named ‘RCN Wales Healthcare Connect’. To successfully complete the qualification, trainees must fulfil both the theoretical and practical requirements. The theoretical elements (college days) are delivered one day per week at the chosen college, while the remaining days are spent working as a paid Healthcare Support Worker within a health board. Weekly hours range from 12 to 30, depending on individual circumstances.

To support the transition from Further Education to Higher Education, the programme includes monthly university days, replacing one college day per month. These university days provide trainees with opportunities to explore the various fields of nursing, develop clinical skills for Healthcare Support Workers, spend time in simulation suites, and gain tips and advice on applying to nursing and midwifery programmes. 






Information for Trainees
	Start of the journey 

 

	Q. What are the entry requirements to join the programme? 
 

	1) You will need to have completed a full level 3 qualification in a Health and Social Care field, or three A levels. You will also need to have achieved GCSE English and Maths grade C or above or equivalent.  
 
2) You will need to successfully be appointed following an interview with the health board for a Healthcare Support Worker role.  
 
3) You need to have the right to work in the UK for the duration of the programme. However, it is important to note that if your visa only covers the duration of the 6-month programme, then this may affect your progression opportunities to study Nursing or Midwifery upon completion of the programme*.  

*Health boards/trusts will not be able to offer you sponsorship to extend your visa. If you commence your Nursing or Midwifery degree course and you do not have leave to remain this may mean that you will not have access to public funds and so will not have access to bursaries or help with tuition fees.



	Q. How do I apply to the programme? 
 

	Where the college offers the programme, you can apply through their website. Be prepared to provide proof of your qualifications, as the college will request this. Once the college confirms your place on the programme the health board will send you an application link for a healthcare support worker role. 
 

	Q. Am I required to work as a Health Care Support Worker, or can I just attend college? 
 

	No. 
 
Both the college-based learning and practical work experience are essential components of the programme. To achieve the Agored Cymru qualification, trainees must complete several practical learning outcomes (which can only be signed off in their Healthcare Support Worker roles), alongside the theoretical elements. 
 
Your place at college is interdependent on your continued employment as a Healthcare Support Worker. It is not possible to continue attending either the college or your employment without completing the other.  
  



	Everything related to your employment as a Healthcare Support Worker 

 

	Q. Will my time spent as a Healthcare Support Worker be a placement?  



	No. 

You will be employed by the health board as a paid employee. This will mean that you receive the benefits of employment (e.g. annual leave) and will be required to adhere to the employment contractual agreement (e.g. working the shifts you are rostered for). 


	Q. How do I start in my Healthcare Support Worker role? 



	1) You are appointed following a successful interview.  
2) To begin employment, you need to complete recruitment checks. 
3) Once the checks are complete you need to attend your health board Healthcare Support Worker induction before you will be allowed to start work in post.  


	Q. Can I choose where I work? 



	The health board is restricted due to Healthcare Support Worker vacancies. However, they will try to place you in an area of your interest (Adult, Mental Health, Learning Disability, Child nursing or Midwifery), and within a reasonable travel distance.  
 

	Q. What are the recruitment checks? 
 

	· Identification checks  
· Occupational Health (including immunisation history)  
· Referee clearance 
· Evidence of qualifications 
· DBS (after completion of the identification checks) 
· 

	Q. How long do recruitment checks take to clear?  



	These can take several weeks to clear. You are strongly encouraged to action all requests made by health board recruitment to ensure there are no delays in your checks clearing.  



	Q. How long is my employment contract? 
 

	1) You are employed on a fixed term contract.  
2) The length of this contract will be determined by your start date, which can only be set once recruitment checks have cleared.  
3) The end date of your contract will not go beyond the 24-week programme.  
 
The maximum length of your contract is 24 weeks. However, this will be reduced if recruitment checks are not completed by the start of the programme, delaying your employment start date.  

	Q. How many hours will I be contracted to work? 
 

	1) Between 12 and 30 hours (with an additional 7.5 hours for your college day). 
2) Part of your interview will involve a discussion regarding the number of hours you are available for work. This may vary depending on your personal circumstances and where you are employed. 



	Q. What shift pattern will I be expected to work?  



	1) This will vary depending on your assigned work area.  
2) In a ward environment you will work 12.5-hour shifts operating 24/7, 365 days a year. 
3) Once you are no longer supernumerary there will be an expectation that you will work shifts which includes days, nights, and weekend. If you have any health-related concerns that may affect your ability to work night shifts, please inform your manager when you start.  
4) Other non-ward environments may operate Monday to Friday, 9:00 AM to 5:00 PM. 
 

	Q. What band will I be paid? 

	You will be paid at a band 2*, starting at the beginning of the scale. You will receive enhancements for hours worked at the weekends and nights. Please note that some health boards/trusts do not pay enhanced hours for any supernumerary shifts.
 
* Where you are employed as HCSW’s prior to starting the programme, pay bands will not be affected.

	Q. What does supernumerary mean? 
 

	Supernumerary means you will not be counted in the staff numbers. 
 

		Q. Is my college day part of my shift pattern? 


	Your college day will be protected as study time, ensuring you are not scheduled to work on those days. If when you start work, you are rotated to work on the day you should be attending college please speak with your manager. 
 

	Q. Can I work on the nurse bank? 
 

	1) The nurse bank provides you the opportunity to work in different clinical areas on a casual basis. 
2) You are encouraged to register with the health board bank once you have started in post. However, working solely on the nurse bank will not provide enough consistency to get your practical learning outcomes signed off.  

	Q. I already have a job as a carer outside of the NHS/ Healthcare Support Worker. Would I be able to stay in that job whilst I complete the programme? 
 

	1) If you are employed as a Healthcare Support Worker prior to starting the programme you can continue this role at the discretion of your manager.  
2) To complete the programme, you must work alongside a registered nurse as some of the assessment criteria are required to be signed off by a registered nurse.  
3) If you are working for an independent health or social care provider, please contact 
4) HEIW.healthcareconnectenquiries@wales.nhs.uk to discuss further.  

	Q. What happens if there is an error in with my pay?  
 

	This is an employment issue, contact your manager or payroll within the health board for advice.  

 

	Q. What support will I get when I start in my Healthcare Support Worker role? 
 
 

	1) You will be allocated a mentor who will provide you with support and advice.  
2) You will be supernumerary for a minimum period of 2 weeks, which can be increased as required. This ensures that you will be rostered to work alongside a more experienced colleague. 
 

	Q. I feel like I am struggling within my role as a Healthcare Support Worker, what do I do? 
 

	Speak with your manager or mentor. In addition, there is further support available within the health board e.g. Human Resources.  


	Q. Who should I notify if I am unable to make a work?  



	If you can’t attend work, follow your health board employment policies and procedures regarding sickness and absence.  
 

	Q. Do I get paid for the Healthcare Support Worker Induction?  


	Yes, you will be paid to attend the Healthcare Support Worker induction. This will be incorporated within your first wage payment.  


	 Q. Will I accrue annual leave in the HCSW role? 



	Yes. You will accrue annual leave hours. The number of hours accrued will be dependent on the number of hours you work each week. Be mindful that when you book annual leave to include the 7.5hrs of your college day, or you risk not getting paid for your college day for the period of your annual leave. 
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