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Welcome
As the Health Education and Improvement Wales (HEIW) Work Based Learning (WBL)Team, we would like to welcome you to the Level 3 RCN Wales Healthcare Connect Programme. The course is delivered in Wales through a partnership of colleges, health boards, universities, RCN Wales and HEIW. We all look forward to working with you over the next 6 months.
This handbook has been designed to provide key information about the RCN Wales Healthcare Connect Programme which includes the Agored Cymru level 3 qualification.
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[bookmark: _Toc142378712][bookmark: _Toc210726635]Qualification overview
The RCN Wales Healthcare Connect Programme is a 6-month work-based learning qualification. It is designed for those who wish to study a degree level programme in nursing or midwifery, who either did not gain the full entry requirements or feel they would benefit from further experience before they enrol on their degree.
The purpose of this vocational qualification is to develop the trainee’s knowledge, understanding and skills of nursing/midwifery whilst working as a Healthcare Support Worker (HCSW). Working alongside registered and experienced professionals in NHS Wales health boards/trusts, the trainee will develop their skills, enabling them to continue their path to becoming a registered nurse / midwife.
The course offers a unique opportunity to:
· earn while you learn – as an employed HCSW in one of the health boards/trusts you will work between 12 and 30 hours.
· attend university, one day a month, to develop knowledge of the fields of nursing and the role of a healthcare support worker, practical skills sessions, learn how to write an application statement and university finance.
· attend college one day a week to gain a level 3 qualification which is recognised by the partner universities and helps facilitate access to their full-time nursing/midwifery degree. The qualification is accredited by Agored Cymru.
	[bookmark: _Hlk174529925]Course title: Diploma in the Royal College of Nursing Wales Healthcare Connect
	Level
	Credits

	Mental Health & Wellbeing
	2
	2

	Principles of Health Promotion
	2
	2

	Dementia Awareness
	2
	2

	Promote Equality and Inclusion
	3
	2

	Principles for Implementing Duty of Care
	3
	1

	Promote Person Centred Approaches
	3
	6

	Promote and Implement Health and Safety
	3
	6

	Promote Good Practice in Handling Information
	3
	2

	Working within Multidisciplinary, Primary, Secondary and/or Community Teams
	3
	4

	Principles of Safeguarding and Protection in Health and Social Care
	2
	3

	Engage in Personal Development
	3
	3

	Communication Skills for use within Healthcare Settings
	3
	7

	Infection Prevention and Control
	3
	2

	Study Skills for HCSW: Reflective Practice
	3
	3

	Total number of credits for the qualification
	45



On successful completion of the qualification, trainees are eligible to apply direct to a partner university for a place on a nursing / midwifery degree.  The expected start date for the degree would be April 2026.

[bookmark: _Toc142378713]What is work-based learning?
Work-based learning (WBL) develops a skilled, motivated and qualified workforce. WBL approaches are highly valued, and they ensure that the workforce has the practical skills and recognised qualifications to maintain a sustainable service. The aim of WBL is to guide and progress the trainees towards skilled roles within the sector. Employers and training / education providers are expected to work closely to deliver all aspects of the WBL provision.

What is a vocational qualification?
Vocational qualifications refer to work-related qualifications that show you have the skills and knowledge needed for a specific job. 

Agored Cymru 
The level 3 Diploma in the Royal College of Nursing Wales Healthcare Connect has been developed between Agored Cymru, (HEIW) and the Royal College of Nursing (Wales) (RCN Wales). 
Agored Cymru accredit the qualification and are a Welsh awarding body that offers education and certification across Wales and provide the following vision, mission statement and value statement to their work. 
[image: Click to download PDF]Our Values (agored.cymru)


Partner colleges
As Agored Cymru approved centres, the partner colleges are responsible for delivering teaching and learning materials, supporting trainees and for maintaining consistent and equitable learning and assessment opportunities.
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[bookmark: _Toc142378719][bookmark: _Toc210726637]About HEIW 
Health Education and Improvement Wales (HEIW) was established on the 1 October 2018. It is a Special Health Authority within NHS Wales. Sitting alongside Health Boards and Trusts, HEIW has a leading role in the education, training, development, and shaping of the healthcare workforce in Wales. Its key functions include education and training, workforce development and modernisation, leadership development, strategic workforce planning, workforce intelligence, careers, and widening access.
HEIW’s purpose is, “as part of the NHS, to work with partners to plan, develop, educate and train the current and future workforce”.
The RCN Wales Healthcare Connect Programme is managed by HEIW. But is run in partnership with RCN Wales, NHS Wales health boards, colleges and universities. Whilst undertaking the programme, you will attend weekly face-to-face teaching sessions at college and/or university.
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[bookmark: _Toc210726639]Academic
The academic element of the programme requires you to attend college one day a week.  During this day in college you will work towards completing the level 3 Diploma in the Royal College of Nursing Wales Healthcare Connect qualification.  This is likely to involve delivered teaching and learning sessions which are structured and delivered by college staff.  
The day and location for the college study day will be confirmed by your college upon enrolment.
Evidence of completion of this element will be via a completed portfolio. 

In addition
You are required to attend one day a month at the partner university. These sessions are designed to build your confidence in a university environment and will cover topics such as:
· Introduction to higher education
· The role of the HCSW
· Careers in health, introduction to different fields of nursing
· Higher education finance
· Statement writing
· Skills sessions, personal and clinical

The day and location for the university study day in South Wales is:
· University South Wales
1st Wednesday of each month – starting September 3rd 2025 9.30am – 3.30pm
Glyntaff Campus, Cemetery Rd, Pontypridd, CF37 4BD
· Wrexham University, Plas Coch Campus, Mold Road, Wrexham, LL11 2AW
Dates will be:
Monday 29th September
Monday 20th October
Monday 17th November
Monday 15th December
Monday 19th January
Monday 9th February. 


You will receive 7.5 hours of pay for attending these study days each week as part of your wage paid by the health board.  As you are renumerated, attendance at the academic sessions is part of the learner contract you undertake when you agree to the programme.  Your attendance at these academic sessions will be recorded and monitored, if you do not attend, then your monthly income may be reduced to reflect the loss of hours. 
As the health board pay for your study days it is not possible to pay you for any study days attended before starting your employment contract.  It is therefore important for you to proceed with the pre-employment checks to enable you to start work as soon as possible to enable payment for your study days.

[bookmark: _Toc210726640]Employment
For the remainder of the programme, you will be employed by one of the NHS health boards/trusts in Wales as a Healthcare Support Worker at Band 2. To secure this employment you will be required to complete a job application (from a hidden vacancy that is issued by the health board/trust via your college, specifically applicants for this programme) and attend an interview. Your employment is dependent upon a successful interview. It is important that you recognise this application and interview process is the same as if you were applying for a HCSW role, outside of the programme, employment is not guaranteed.
You will receive a fixed term contract of employment for the period of the programme and will fulfil the recognised duties of a HCSW.  The hours you work can be negotiated during your appointment interview but must be between a minimum of 12 and maximum of 30 hours a week. You will receive a salary based on the contracted hours, which includes the hours worked in the clinical areas and the 7.5 academic hours.
Before you can commence employment in NHS Wales you are required to complete employment checks. The health board will be in touch with you to begin the process of your recruitment checks. This will involve identification checks, Occupational Health questionnaire, confirmation from your referee, provision of evidence of your qualifications and DBS checks. It is intended that you will start this employment in early September 2025, but your exact start date will be dependent on completion of your employment checks.  It is recommended that you start these as soon as possible once you have been appointed following a successful interview with the health board. 
Before you can start working in a clinical area you are also required to complete the clinical induction qualification.  This a national requirement for all HCSW employed in NHS Wales. Payment for attending the induction will be included in your first months’ salary
Once your employment checks have cleared and you have completed your clinical induction you will be able to start working in your clinical area. For the first two weeks, you will be working as a supernumerary member of staff, this means you will be working alongside an experienced member of staff.  This is to give you a period to settle into the role and the clinical area.  After this initial period, you will be expected to work independently whilst on shift in the clinical area. If after your supernumerary period you feel you need longer, this should be discussed with your manager.
As a new HCSW you will have a mentor.  The role of the mentor is to introduce you to the clinical area, help you settle in, answer any questions you may have and provide you with support. If, as part of your recruitment checks, it was identified that reasonable adjustments are required, you will have the opportunity to contact your manager prior to starting employment to discuss this.
If you have any concerns or problems with the employment part of the programme your first point of contact should be your clinical area manager.
[bookmark: _Toc210726641]Trainee responsibilities 
A trainee has responsibility for their own Continuing Professional Development (CPD). 
You must:
· engage with the learning programme
· complete and submit assignments on time
· attend planned meetings with your assessor
· attend academic days at both college and university
· attend your place of employment for the contracted hours
· work in line with the values and behaviours of your organisation
· treat others with respect
It is important to remember, that if you choose to leave the programme, you can potentially withdraw from the college element with immediate effect but will be required to work a notice period for your employed element of the programme, as you are employed by the health board and are bound by the terms of your employment contract. This means that if you leave the RCN Wales Healthcare Connect programme, then you will be required to work a notice period.  For many of the health boards/trusts, this would typically be 4 weeks. Refer to your contract of employment for the specific notice period and process. 
Refer to the RCN Wales Healthcare Connect Toolkit and Governance Framework to understand your full responsibilities (your assessor/tutor will provide you with more information).

[bookmark: _Toc210726642]Welsh language
Your college is committed to training through the medium of Welsh. You have the right to be assessed via the medium of Welsh, this will be discussed during your induction.

[bookmark: _Toc210726643]Equality, diversity and inclusion
The partnership is committed to supporting, developing and promoting equality, diversity and inclusion in all of its activities. The programme aims to establish an inclusive culture, free from discrimination, based upon the values and behaviours developed by academic and NHS Wales staff. 
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Principles of assessment
There will be a range of assessment methods for the qualification some of which may cover several learning outcomes from different units. Appropriate guidance and documents will be given to you to help form your understanding of the assessment process and to highlight what is required of you at each stage. All assessments are designed to satisfy the key principles of assessment.

Summative and formative assessments
There are two main types of assessment: summative assessment and formative assessment and as a trainee it is useful to understand how each contribute to your learning.
Formative assessment is also referred to as ‘assessment for learning’ as it is used to monitor a trainee’s progress. Feedback can help the learner to recognise their strengths and areas for improvement, with the teaching staff / assessor identifying additional training, education or support needs for an individual learner. Formative assessments are typically informal providing ongoing feedback. Summative assessments are completed at the end of a programme of study or training to show what learning has been achieved, the learner’s performance is measured against set criteria. Summative assessments are known as ‘assessment of learning’.
Each of the units will include both formative and summative assessments.

Assessment plan
An assessment plan is a document that shows the timeline for summative assessments, including the date, time, location, the assessment criteria being addressed, and the evidence required. An assessment plan is likely to be issued by your college and should outline the assessment schedule for the 6 months of your programme. The schedule has been designed to ensure you make steady progress through the qualification and to provide sufficient scope for all assessment criteria to be met within the 6-month programme.  If you submit an assignment late, this may have a knock-on effect for the remaining assignments, as the 100% completion of the programme is a fixed date.  If you are unable to complete the programme in 6-months, this may affect your ability to apply for a place on a nursing/midwifery degree with a partner university.



[bookmark: _Toc142378729]Assessors
Assessors are responsible for:
· Managing the assessment process (from assessment planning to recording assessment decisions against qualifications and / or assessments expectations).
· Assessing evidence of learner competence and capability against qualification standards / assessment criteria or mark schemes.
The assessor’s responsibilities are detailed in the RCN Wales Healthcare Connect  ‘Toolkit - Supporting the RCN Wales Healthcare Connect Governance Framework’ 
[bookmark: _Toc142378730]Workplace Clinical Witness Assessors
The level 3 Diploma in the Royal College of Nursing Wales Healthcare Connect qualification has both theoretical and practical assessments.  The practical assessments will be carried out in your place of work.  Some of these assessments will be assessed by your work-based assessor (likely to be your tutor from college) and some require a sign off from a registered nurse.  The table below provides the details of the practical assessments and who will be responsible for assessing them in the workplace.Unit Code
Module
Assessment Criteria
Work Based Assessor
Registered Nurse
PT12CY138 
Principles of Safeguarding and Protection in Health and Social Care
5.1
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5.2
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PT13CY098 
Promote and Implement Health and Safety
2.1
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2.2
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6.1
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	PH53CY126 
	Infection Prevention and Control
	2.1
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	Working within Multidisciplinary, Primary, Secondary and/or Community Teams
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	Engage in Personal Development 
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Quality assurance
Quality assurance refers to the processes necessary to ensure that quality is standardised, embedded, maintained, reliably assessed, and enhanced throughout all aspects of work-based learning. It enables NHS Wales to be assured that no matter where a work-based learning programme is delivered, it achieves the same high standard and can be accepted/transferred across all NHS Wales organisations.
The assignment work you submit will be assessed by the assessor and then it will go through the quality assurance process of being reviewed by an Internal Quality Assurer (IQA).

Internal Quality Assurer (IQA)
The Internal Quality Assurer (IQA) has overall responsibility for the qualification and has final sign off before completion. 
The internal quality assurance process is based on the sampling of an assessor’s assessment practice. It ensures that the evidence assessment decisions made by the assessor are correct.

It is not a process of second marking; the feedback being given relates to the assessor’s assessment practice, standards, and levels of feedback.

[bookmark: _Toc142378741]External Quality Assurer (EQA) 
This is undertaken by the Awarding Body (Agored Cymru) to ensure the quality of the programme being delivered. The External Quality Assurer (EQA) will confirm that the required policies and processes are in place and being effectively applied.
All requested evidence is provided for review by the EQA. Any recommendations made in the EQA’s report will be acted upon. 

[bookmark: _Toc142378742]Programme evaluation
Programme evaluation is essential to the future development of the qualification, and you will be requested to provide feedback on completion of assignments and at the end of each unit. You will be provided with an online link to complete the evaluations, this is likely to occur at the start, mid and end point of the programme. 
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[bookmark: _Toc142378736]Study skills
Within your qualification you are expected to undertake independent study and be responsible for your own learning.
This could include:
· Working with others to discuss the content 
· Talking through difficulties with others / assessor / tutor 
· Identifying appropriate time and place for study
· Accessing a variety of resources to reinforce knowledge and understanding
· Identifying appropriate opportunities for assessment
· To take ownership of mapping your own evidence against criteria
[bookmark: _Toc174973599]Command verbs
During your course you will be expected to complete assignments with specific instruction within the learning outcomes using measurable verbs. The command verb will help you recognise how much detail to provide to ensure sufficient detail in the answer. The table below provides some guidance for the common verbs used in assessment and Blooms Taxonomy (Appendix 1).
	[bookmark: _Toc142378732]Verb
	Description

	Evaluate
	Make a qualitative judgement taking into account different factors and using available knowledge/experience/evidence.  A detailed examination of issues to provide a conclusion/solution.

	Describe
	Give an account, including all the relevant characteristics, qualities, or events. Needs to ensure sufficient detail is provided so that anyone reading the answer can understand the situation /context without having been present.

	Explain
	To give a descriptive account of the purposes or reasons.

	Identify
	Recognise, list, name or otherwise characterise.

	Summarise
	To sum up or to put things into your own words or to create a précis of the information discussed.

	Define
	State precisely or describe the nature, scope or meaning.

	Compare
	Identify similarities and differences.

	Be able to
	Observable - show your assessor you can perform the required skills to achieve competence in practice.

	Critically reflect
	Look back upon and appraise, relate to, e.g. to stated aims.   Give contemplative, balanced consideration to an issue or action.





[bookmark: _Toc210726647]Referencing
Referencing is a system used in the academic community to indicate where ideas, theories, quotes, facts and any other evidence and information used to undertake an assignment, can be found. 

Why do I need to reference my work? 
· To avoid plagiarism, a form of academic theft. 
· Referencing your work correctly ensures that you give appropriate credit to the sources and authors that you have used to complete your assignment. 
· Referencing the sources that you have used for your assignment demonstrates that you have undertaken wide-ranging research to create your work.
· Referencing your work enables the reader to consult for themselves the same materials that you used. 

What do I need to reference? 
All the information that you have used in your assignment will need to be acknowledged. It is essential to make a note of all the details of the sources that you use for your assignment as you go along. You will need to cite any sources used in the text and include a reference list at the end of an assignment listing all of the sources cited.

[bookmark: _Toc174973603]What do I need to include in my referencing?
If the information has come from a book /magazine/ Journal, you will need to include:
· Author
· Title
· Publication date
· Page number
If the information has come from a website, you will need to include:
· URL (link to the webpage)
· Date you accessed the information
· Title of the document


[bookmark: _Toc142378733][bookmark: _Toc210726648]Plagiarism
Plagiarism occurs when a candidate presents or passes off someone else’s work as their own. Examples include:
· Presenting the whole or part of published or unpublished work as their own, without giving credit to the source using the approved referencing guide. 
· Paraphrasing the writings or ideas of another, without giving credit to the source using an approved referencing guide.
· Copying the work of a previous or present learner. 

[bookmark: _Toc142378734][bookmark: _Toc210726649]Generative AI tools
Generative AI tools such as ChatGPT and Alphabet’s Bard, can mimic language in response to human-entered prompts. Generative AI tools are becoming accessible to a much wider audience and so their impact on teaching, learning, assessment is increasing. In some contexts, they can create detailed written responses that reflect general knowledge on a subject matter. The perceived ability of generative AI tools to ‘do the work for us’ has prompted concern in education about the academic integrity of learner’s work, should they submit AI-generated work as their own. Submitting work created by someone or something else, including AI-generated content, is plagiarism. Please refer to the plagiarism section above.

[bookmark: _Toc174973606][bookmark: _Toc210726650]Resources and support
Libraries are available in your own health board.
Learning and Development departments within each health board are available can also be contacted for advice and guidance in relation to other learning opportunities in each health board.
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[bookmark: _Toc142378743][bookmark: _Toc210726651]Policies, Procedures and Guidance

[bookmark: _Toc142378754][bookmark: _Toc142378753][bookmark: _Toc210726652]Starting work procedures
· Uniform: you will be issued the appropriate uniform from the manager of your clinical areas before you start work.

· Clinical Induction: The Clinical Induction training has been developed to support the all-Wales Competency Framework. Each health board will request that you attend the all-Wales Clinical Induction before you start work in a clinical area. Clinical induction is delivered differently by each health board / trust, you will be advised of the dates of your course once you receive the start date following a successful interview with the health board / trust. 

· Employment Staff Record (ESR): The ESR system in the NHS is an electronic staff record system which supports the delivery of national workforce policy and strategy. Within this system there are training courses which are allocated to you as mandatory training, you will be advised of the timeframe for completing these by your manager.

[bookmark: _Toc210726653]Reporting sickness 
If you are unable to attend your study day at college due to illness you must contact your tutor as soon as possible or at the latest by the morning of your scheduled session.
If you are unable to attend the university study days, you must contact HEIW by email  heiw.healthcareconnectenquiries@wales.nhs.uk as soon as possible or at the latest by the morning of your scheduled session.
If you are unable to attend work, then you must follow your health board / trust policy for reporting sickness.  It is your responsibility as an employee to ensure you are aware of this procedure.

[bookmark: _Toc210726654]Holiday and Annual Leave
It is important to remember that you are an employee within the health board trust. This will mean that, unless you take annual leave, you will be expected to continue working your contracted hours even though you may have a holiday from college and/or university. 
It may be possible to book annual leave from your role as a HCSW, provided you have accrued sufficient hours, and it has been requested and authorised by the clinical manager.  You should refer to local policies and procedures within the health board / trust for further details.
If the period you take annual leave covers a study session at either college or university, and you do not attend the session in that week, you will receive an absent mark for this day. As your monthly salary has been structured to include 7.5 hours per week for attendance at the study day you may lose this proportion of your salary.  To avoid this, it will be necessary to include the study day in your application for annual leave. EG – if you are contracted for 30 hours with the health board you will need to request 37.5 hours annual leave to ensure you receive the full week’s pay.
There are periods when your university and college will close between terms. You will need to check the dates you are expected to attend university as they do not close for half term in October and February.  If your university day falls within the period which is half term at college, you will be expected to attend the university session. 

[bookmark: _Toc210726655]Appeals
If at any time you are not satisfied with, or wish to dispute, any decision made by your assessor, you have the right to appeal. You will need to follow your college’s policy for appeals in this situation.











[bookmark: _Toc142378756][bookmark: _Toc210726656]Opportunities Upon Completion of the Programme
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What happens when I have completed the programme?
[bookmark: _Toc210726657]Full time Nursing /Midwifery Course – Spring intake 1
The RCN Wales Healthcare Connect Programme has been designed to facilitate application for the Spring 2026 intake onto the full-time nursing / midwifery courses offered by the partner universities. 
The application will be made direct to the universities and not via UCAS.  As a trainee of the RCN Healthcare Connect Programme you will have been attending the partner university and so will be known by the faculty staff.  The partner universities have also agreed that you will be guaranteed an interview for the April intake, but it is up to you to impress and secure your place!
The application to study nursing/midwifery as an undergraduate in the Spring intake can be started submitted from October but must be submitted no later than December. This is due to the competitive nature of places on these courses; a late submission may mean that you miss the opportunity to interview for the Spring intake. 

[bookmark: _Toc210726658]Full time Nursing /Midwifery Course – Alternative intake 1
If you are not able / wanting to commence your full-time degree in Spring 2026, It is possible for you to apply for later intakes at the partner universities.  But bear in mind that the September intake is generally more competitive and so spaces maybe harder to secure.  It is also possible that by the time you complete the programme, the following September intake may already be full.

[bookmark: _Toc210726659]Remain in work
You may decide that after working as a Healthcare Support Worker for 6 months, you have found your vocation and no longer wish to pursue nursing or midwifery as a career. 
If this is the case, you should approach your clinical area manager and ask if it is possible for the health board / trust to convert your fixed term contract (FTC) to a permanent contract.
Even if you decide to start studying your degree it is likely that you can remain working on the nursing bank.  This way you can continue working as a HCSW and earn some income whilst studying.  It may be possible to convert your FTC to a contract with a small number of hours and remain contracted to one clinical area whilst you study.  But remember - your full-time degree will take up a considerable amount of your time, so don’t over commit your time!
1] The RCN Wales Healthcare Connect programme is only recognised as a top up route by the partner universities.  Other universities will apply their standard entry requirements.

[bookmark: _Toc210726660]Remain in work and apply for the flexi route
The flexi route into nursing allows you to study for the degree part-time whilst working in the health board.  Application for this route of study is made directly through your health board and is a competitive process.
Each health board has different perquisites for applicants which can include a minimum time employed as a HCSW, prior to the application.  If you are interested in this option, you will need to refer to your health board’s policy to check application requirements. 

[bookmark: _Toc210726661]Complete the programme and leave the profession
You may complete the programme and decide that neither nursing / midwifery or working as a HCSW are the vocation you wish to pursue. If this is the case, then you will still receive the accredited Level 3 Diploma qualification (provided you have met the assessment criteria) and a programme certificate (provided you have completed all the elements of the programme).


Whichever path you follow, may we take this opportunity to wish you
[image: Good Luck Stock Photos and Pictures - 215,522 Images ...]




[bookmark: _Toc142488104][bookmark: _Toc142493273][bookmark: _Toc142378758][bookmark: _Toc210726662]Further Information and Key Contacts
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[bookmark: _Toc210726663]Further information

· Agored Cymru Website
Agored Cymru

Level 3 Diploma in the Royal College of Nursing Waleshttps://www.agored.cymru/Qualification-Guide/328 Heathcare Connect


· Health Education and Improvement Wales (HEIW) Internet site
Home - HEIW (nhs.wales)
	RCN Heathcare Connect Programme

[bookmark: _Toc210726664]Points of contact
Your course tutor within your college will be your main point of contact, for all academic queries.
Coleg Gwent: Nerys Huges Nery.hughes@coleggwent.ac.uk
Cardiff and Vale College: Gemma Gowen ggowen@cavc.ac.uk
GLlM: Hayley Lloyd: lloyd3h@gllm.ac.uk 

For all work based/employment queries you will contact your ward manager in the first instance or for further support. Other contacts in your health board will be:
Aneurin Bevan University Health Board: Sian Bigmore sian.bigmore2@wales.nhs.uk
Betsi Cadwalader: Ade evans ade.evans@wales.nhs.uk

General programme queries to HEIW: HEIW.HealthcareConnectEnquiries@wales.nhs.uk
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[bookmark: _Toc210726665]Appendices



[bookmark: _Toc210726666]Appendix 1: Bloom’s taxonomy	
Bloom’s Taxonomy: Pathway to Higher Order Thinking – The English Classroom
[image: A chart with colorful text  Description automatically generated]


[bookmark: _Toc210726667]Appendix 2 – Frequently asked questions
Start of the journey
	Q. What are the entry requirements to join the programme?

	1) you will need to have completed a full level 3 qualification in a health and social care topic, or three A 'levels. You will also need to have achieved GCSE English and Maths grade C or above or equivalent. 

2) You will need to successfully be appointed following an interview with the health board for a Healthcare Support Worker role. 

3) need to have the right to work in the UK for the duration of the programme. However, it is important to note that if your visa only covers the duration of the 6-month programme, then this may affect your progression opportunities to study Nursing or Midwifery upon completion of the programme. 

	Q. How do I apply to the programme?

	Where the college offers the programme, you can apply through their website. Be prepared to provide proof of your qualifications, as the college will request this. Once the college confirms your place on the programme the health board will send you an application link for a healthcare support worker role.


	Q. Am I required to work as a Health Care Support Worker, or can I just attend college?

	No.

Both the college-based learning and practical work experience are essential components of the programme. To achieve the Agored Cymru qualification, trainees must complete several practical learning outcomes (which can only be signed off in their Healthcare Support Worker roles), alongside the theoretical elements.

Your place at college is dependent on your continued employment as a Healthcare Support Worker. It is not possible to continue attending either the college or your employment without completing the other. 





Everything related to your employment as a Healthcare Support Worker
	
Q. Will my time spent as a Healthcare Support Worker be a placement? 

	No. You will be employed by the health board as a paid employee. This will mean that you receive the benefits of employment (annual leave) and will be required to adhere to the employment contractual agreement (for example, working the shifts you are rostered for).

	Q. How do I start in my Healthcare Support Worker role?

	· You are appointed following a successful interview. 
· To begin employment, you need to complete recruitment checks.
· Once the checks are complete you need to attend your health board Healthcare Support Worker induction before you will be allowed to start work in post. 

	Q. Can I choose where I work?

	The health board is restricted due to Healthcare Support Worker vacancies. However, they will try to place you in an area of your interest (Adult, Mental Health, Learning Disability, Child nursing or Midwifery), and within a reasonable travel distance. 

	Q. What are the recruitment checks? 

	· Identification checks 
· Occupational Health (including immunisation history) 
· Referee clearance
· Evidence of qualifications
· DBS (after completion of the identification checks)

	Q. How long do recruitment checks take to clear? 

	These can take several weeks to clear. You are strongly encouraged you to action all requests made by health board recruitment to ensure there are no delays in your checks clearing. 

	Q. How long is my employment contract?

	· You are employed on a fixed term contract. 
· The length of this contract will be determined by your start date, which can only be set once recruitment checks have cleared. 
· The end date of your contract will not go beyond the 24-week programme. 

The maximum length of your contract is 24 weeks. However, this will be reduced if recruitment checks are not completed by the start of the programme, delaying your employment start date. 

	Q. How many hours will I be contracted to work?

	· Between 12 and 30 hours (with an additional 7.5 hours from your college day).
· Part of your interview will involve a discussion regarding the number of hours you can work. This may vary depending on your personal circumstances and where you are employed.

	Q. What shift pattern will I be expected to work? 

	· This will vary depending on your assigned work area. 
· In a ward environment you with work 12.5-hour shifts operating 24/7, 365 days a year.
· Once you are no longer supernumerary there will be an expectation that you will work shifts which includes days, nights, and weekend. If you have any health-related concerns that may affect your ability to work night shifts, please inform your manager when you start. 
· Other non-ward environments may operate Monday to Friday, 9:00 AM to 5:00 PM.


	Q. What does supernumerary mean?

	Supernumerary means you will not be counted in the staff numbers.

	Q. Is my college day part of my shift pattern?

	Your college day will be protected as study time, ensuring you are not scheduled to work on those days. If when you start work, you are rotated to work on the day you should be attending college please speak with your manager.

	Q. Can I work on the nurse bank? 

	· The nurse bank provides you the opportunity to work in different clinical areas on a casual basis.
· You are encouraged to register with the health board bank once you have started in post. You are not encouraged to solely work on the nurse bank as it will not provide enough consistency to get your practical learning outcomes signed off. 

	Q. I already have a job as a carer outside of the NHS/ Healthcare Support Worker. Would I be able to stay in that job whilst I complete the programme? 

	· If you are employed as a Healthcare Support Worker prior to starting the programme you can continue this role at the discretion of your manager. 
· To complete the programme, you must work alongside a registered nurse as some of the assessment criteria are required to be signed off by a registered nurse. 
· If you are working for an independent health or social care provider, please contact HEIW.healthcareconnectenquiries@walesn.nhs.uk to discuss further. 

	Q. What happens if there is an error in with my pay? 

	This is an employment issue, contact your manager or payroll for advice. 

	Q. What support will I get when I start in my Healthcare Support Worker role?

	You will be allocated a mentor who will provide you with support and advice. 
You will be supernumerary for a minimum period of 2 weeks, which can be increased as required. This ensures that you will be rostered to work alongside a more experienced colleague.

	Q. I feel like I am struggling within my role as a Healthcare Support Worker, what do I do?

	Speak with your manager or mentor. In addition, there is further support available within the health board e.g. human resources. 

	Q. Who should I notify if I am unable to make a work? 

	If you can’t attend work, follow your employment policies and procedures regarding sickness and absence. 

	Q. Do I get paid for the Healthcare Support Worker Induction? 

	Yes, you will be paid to attend the Healthcare Support Worker induction. This will be incorporated within your first wage payment. 







Everything related to your college days
	Q. What does the theoretical elements of the programme include? 

	The qualification is made up of 14 mandatory modules. Please look at the link provided which will detail the 14 modules and its contents. Qualification

	Q.  Will I get paid for the time I spend in college? 

	Yes. You will get paid for the college days that you have attended or where you have an authorised absence. 

	Q. How will I get paid for our college hours?

	Your college hours will be paid as part of your total wage from the health board you are working in. If you do not attend college, it may affect the payment. 

	Q. Who should I notify if I am unable to make college? 

	If you are unable to make college you need to notify your lecturer in college to ensure your absence if authorised. 

	Q. Will I get paid for my college days if my employment hasn’t started? 

	No. You will receive pay from the health board. If you have not started employment, there is no mechanism for pay to made to you. 

This is another reason why it is important to get your recruitment checks cleared as quickly as possible so you can start your employment at the same time as you start college. 



Everything related to your university day 
	Q. Who should I inform if I am unable to attend a day at university?

	If you are unable to make the university day please email heiw.healthcareconnectenquiries@wales.nhs.uk 
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