Please insert practice logo 


How did we do today?


We want to provide you with the best care and to know what you think about the Practice.

Please fill in this form and hand it to reception or return it in a stamped addressed envelope from reception. 

The forms are confidential. There is no need to identify yourself unless you want to. 


Are you? (Tick one or the other)

	The patient 				A patient’s relative or carer



The People in the dental team  	
				      					YES	SOMEWHAT	NO	
1. Were they polite to you?			    		

2. Did they listen to you?			    		

3. Did they answer any questions you had?			    		

4. Do you know the names of the people caring for you today?		    		

5. If you answered ‘NO’ to any of those, would you like to tell us why?		


6. Do you prefer to speak in Welsh?		   YES       NO		
If ‘YES’ were you able to converse in Welsh if you wanted to?		   YES       NO








In the Dental Surgery
				    		
				Yes	Unsure	No
7.   Did the dental team clean their hands before they saw you?	 	    		

8. Was the surgery clean and tidy?		    YES       NO	

9. Did the staff talk to you about the dental care that you need? 	    YES       NO

10. Did you understand what they told you?		    YES       NO
	If ‘NO’, what would have helped you to understand?




11. If you have to pay for your dental care, did you understand the	    YES       NO
      	costs of the dental care?	
      	If ‘NO’ did you have an opportunity to ask questions?		    YES       NO

12. Has the dental team ever talked to you about keeping your
        	mouth and teeth healthy?                                            		  YES       NO

13. Using a scale of 0-5, where 1 is poor and 5 is excellent, how would you rate your 
	care today?	 	 

	1
	2
	3
	4
	5

	
	
	
	
	

	Poor
	
	Average
	
	Excellent



[bookmark: _GoBack]			YES	   NO	         N/A
14. If you had toothache or a painful mouth, did you feel better 		    		
after your appointment?				
   
15. Is there one thing we can do better?






16. Is there anything else you want to tell us?





Thank you for taking the time to complete this questionnaire.
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