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Sources of Help and Advice

Dimension 1 - Clinical Assessment and Clinical Risk Management

Faculty of General Dental Practice (FGDP), Clinical Examination and Record Keeping (Good Practice Guidelines)
3rd edition Published May 2016 www.fgdp.org.uk

In addition the FGDP now has an Open Standards Initiative which offers all dental professionals access to the highly regarded standards and guidance documents produced by the Faculty of General Dental Practice (UK), whether they are members or not.

Clinical Record Keeping, Risk Management and Communication
www.healthcare-learning.com/

Resuscitation Council UK, Quality standards for cardiopulmonary resuscitation practice training 2015 www.resus.org.uk

General Dental Council Standards and Guidance for medical emergencies
www.gdc-uk.org/professionals/standards/medical-emergencies

NICE guidance on dental recall intervals
https://www.nice.org.uk/guidance/cg19

Cardiff University Dental Deanery Audit on Smoking Cessation.
https://dental.walesdeanery.org/practice-quality-improvement/national-audit-projects/integrating-smoking-cessation

Information on METI training can be found on the Dental Deanery website
https://dental.walesdeanery.org/dental-courses/core-topics


Dimension 2 - Disinfection and Decontamination

In Wales, guidance has been issued by NHS Wales Shared Services Partnership – Decontamination in primary dental care practices and the community dental service (Welsh Health Technical Memorandum 01-05, published Feb 2014).
http://www.wales.nhs.uk/sites3/news.cfm?orgid=254&contentid=31428

Practice teams in Wales are advised to read the guidance and undertake the all Wales audit that has been developed to support dental practice. Practices which are planning to update their disinfection and decontamination facilities are strongly advised to refer to the guidance beforehand.

The audit can be completed through the CAPR process (see Dimension 9) or independently. If your practice chooses to do the audit independently, you can access at this link 
https://dental.walesdeanery.org/improving-practice-quality/carro




Dimension 3 - Radiological Standards

BDA Advice Sheet A11: Radiation in Dental Practice
BDA Advice Sheets are free to members only and can be found at
www.bda.org/students/help-advice/advice-and-information

Non-BDA members can contact the BDA to enquire about purchasing of advice Sheet. Tel: 020 7935 0875 or e-mail: enquiries@bda.org

FGDP (Good Practice Guidelines)
Selection Criteria for Dental Radiography
http://www.fgdp.org.uk/OSI/open-standards-initiative.ashx

Information on local IRMER training courses can be found here
https://dental.walesdeanery.org/dental-courses/core-topics


Dimension 4 - Legal and Ethical

General Dental Council (GDC), Standards for the Dental Team 
www.gdc-uk.org

BDA Advice Sheet B1: Ethics in Dentistry
www.bda.org/students/help-advice/advice-and-information

Non-BDA members can contact the BDA to enquire about purchasing of advice Sheet. Tel: 020 7935 0875 or e-mail: enquiries@bda.org

Healthcare Inspectorate Wales www.hiw.org.uk

Mark Brennan et al, 'Ethics & Law for the Dental Team', PasTest,       
ISBN:1 904627 41 2

Fiona Stuart-Wilson, ‘Professionalism and Ethics: A Guide for dental care professionals’, published by Quay books ISBN 1-85642-381-6

Legal and Ethical
GDC Guidance Documents are available to download from
www.gdc-uk.org/ 
Or if you would like hard copies of the GDC publications, please email information@gdc-uk.org  or phone on +44 (0)20 7167 6000

Criminal Record Checks – see the Disclosure & Barring Service
Website: www.gov.uk/dbs
(Be aware that other unofficial sites may charge more for Criminal Records Bureau (CRB) checks).


Dimension 5 - Patient Experience and Handling Feedback

GDC Standards for the Dental Team
https://www.gdc-uk.org/professionals/standards

Private complaints via GDC Dental Complaints Service
https://dcs.gdc-uk.org/

BDA Advice Sheet B10: Handling Complaints
www.bda.org/students/help-advice/advice-and-information
Non-BDA members can contact the BDA to enquire about purchasing of advice Sheet. Tel: 020 7935 0875 or e-mail: enquiries@bda.org

See Deanery website for details of courses on communication and complaints
https://dental.walesdeanery.org/dental-courses/core-topics

Patient Satisfaction Surveys. In Wales, ask your PDP Tutor or Local Health Board patient experience department.
https://dental.walesdeanery.org/improving-practice-quality/dersonal-development-planning

Medico-Legal Protection and Indemnity organisations produce advice on consent. There are several such organisations in the UK. For further information, contact your Indemnity Provider (further information Topic 6). In addition, commercial companies produce complaints handling material.

In Wales, Community Health Councils (CHC)
www.wales.nhs.uk/sitesplus/899/home
-On this website page there is a contact link to obtain more information on your local CHC.
CHCs operate an advocacy service for patients and can provide support in explaining issues of patient charges, proposed treatments etc.

Practices registered with dental payment plan/insurance companies (e.g. Denplan) can request information on patient satisfaction questionnaires / surveys.

Practices can obtain patient information leaflets on NHS complaints system from their LHB.

Putting Things Right is the new way of dealing with things that go wrong in the NHS in Wales. It puts in place arrangements for dealing with complaints, claims and incidents (collectively known as concerns) www.wales.nhs.uk/sites3/home.cfm?orgid=932

Language Line – provides telephone translation for clinical services
www.languageline.co.uk/


Dimension 6 - Health and Safety

Health and Safety Executive (HSE) www.hse.gov.uk

Dental Defence Union (DDU) www.theddu.com
On line Risk Management
Risk Management publications
Risk Management articles

Medical and Dental Defence Union of Scotland (MMDUS) www.mddus.com
Risk Management page - http://www.mddus.com/risk-management/

Publications

Dental Protection Limited www.dentalprotection.org.uk
				Risk Management page
Risk Management modules
Case studies
Publications
BDA Advice Sheet Health and Safety Dec 2013
www.bda.org/students/help-advice/advice-and-information

Non-BDA members can contact the BDA to enquire about purchasing of advice Sheet. Tel: 020 7935 0875 or e-mail: enquiries@bda.org

Quality Assurance System (QAS) – contact your LHB Primary Care Dental Practice Advisor.

Dental Postgraduate Section for training courses
Health and Safety and Safeguarding training courses (Child Protection and POVA) https://dental.walesdeanery.org/dental-courses/core-topics

Control of Substances Hazardous to Health (COSHH) for information and advice see website or Telephone 0845 345 0055 www.hse.gov.uk

Public Health Wales (PHW) Safeguarding Guidance for Dental Teams www.wales.nhs.uk/sitesplus/888/page/54347

Healthcare Inspectorate Wales for information on practice inspection / peer review process www.hiw.org.uk
http://hiw.org.uk/about/whatwedo/inspect/dental/?lang=en


Dimension 7 - Safety Incident Reporting - Including Patient Safety Reporting

Patient safety incidents should be reported via your Local Health Board’s local reporting system.  Incidents will be automatically uploaded to the National Reporting and Learning System, a national database.  This anonymised data is used to identify trends and to inform the development of interventions to prevent future incidents.

Some of these incidents that are uploaded to NRLS are also reported to Welsh Government as outlined in Putting Things Right (PTR).

http://www.wales.nhs.uk/sites3/home.cfm?orgid=932

Serious incident Reporting arrangements in Wales are outlined in PTR.

Section 9 refers to Serious Incident reporting.
www.wales.nhs.uk/sites3/home.cfm?orgid=932 
Click on ‘Patients and Carers’ to access the guidance.

For BDA members:
BDA advice note 53: Patient Safety in Dental Practice.
www.bda.org/students/help-advice/advice-and-information
Non-BDA members can contact the BDA to enquire about purchasing of advice Sheet. Tel: 020 7935 0875 or e-mail: enquiries@bda.org

Recommended reading – Bailey et al, Patient Safety in Primary Care Dentistry: where are we now? BDJ 2014; 217: 339-344
In Wales, contact your local Health Board Primary Care Manager or equivalent for further information on patient safety systems to use in dental practice.

Health & Safety Executive (HSE) www.hse.gov.uk
National Radiological Protection Board (NRPB) www.hpa.org.uk/radiation

Share and Learn from Audits, Peer review, Incidents and concerns on the Deanery website 
https://dental.walesdeanery.org/practice-quality-improvement

Yellow card reporting system – see British National Formulary or MHRA website 
http://www.evidence.nhs.uk/formulary/bnf/current/yellow-card-scheme
https://yellowcard.mhra.gov.uk/
https://www.gov.uk/report-problem-medicine-medical-device


Dimension 8 - Continuing Professional Development (CPD)

GDC - CPD for Dental Professionals
https://www.gdc-uk.org/professionals/cpd/requirements

Dental Postgraduate Section Handbook
https://dental.walesdeanery.org/

CPD logs for GDPs and DCPs CPD courses available for GDPs and DCPs including practice managers and receptionists
CPD Programmes for all members of the dental team

FGDP UK RCSEng
Faculty of General Dental Practice website www.fgdp.org.uk
Access to online CPD for members

Dentist information on requirements for training and career options links to www.bda.org/dentists/advice/Pages/index.aspx

Dentists Nurse similar information and links to professional association
http://badn.org.uk/

Dental Therapist again similar information and to professional association
www.badt.org.uk

Dental Hygienist as above with link to association www.bsdht.org.uk
Dental Technicians www.dta-uk.org

Clinical Dental Technicians www.bacdt.org.uk

Orthodontic Therapists – see British Orthodontic Society website 
www.bos.org.uk/

Reflective Practice
Amar Rughani, ‘Personal Development Plans for Dentists’, Radcliffe Press Ltd, Oxon.  ISBN: 1 85775 917 6
https://www.crcpress.com/search/results?kw=persoanl+development+plans+for+dentist

Learning Styles
Peter Honey and Alan Mumford, ‘A Manual of Learning Styles’, London Peter Honey Publications 1982. ISBN: 0 950844 47 0

Honey and Mumford Learning Styles Questionnaire (LSQ) https://www.talentlens.co.uk/develop/peter-honey-learning-style-series

There are two versions of the Learning Styles Questionnaire.
The 80 item is the original questionnaire and has 80 questions. – fee of £10 (Generally thought as more useful, you receive instant and useful feedback on your Learning Style, how to use your strong points and how to develop your less preferred styles). The 40 item is shorter with only 40 questions (no charge).

Available from the Peter Honey website:
https://www.talentlens.co.uk/develop/peter-honey-learning-style-series
Telephone: +44 0845 630 8888
Email: info@talentlens.co.uk

Contact the Deanery to request advice, support or a visit from your local Quality Improvement Tutor.
Contact:
Telephone: 03300 584219 
Email: Richard.Williams32@wales.nhs.uk


Dimension 9 - Audit of Clinical Performance

In Wales, Clinical Audit and Peer Review Office (CAPRO) Web Page
https://dental.walesdeanery.org/improving-practice-quality/carro

Contact Dental Postgraduate Section for contact for details of your Local Clinical Audit and Peer Review Tutor. Katie Croydon (CAPRO) Tel: 029 20 687830 Email: croydonka@cardiff.ac.uk

BDA Education and Careers page – click onto Clinical Audit 
www.bda.org/

Quality Improvement Guide for Dental Teams (including how to do Bronze level on-line training)
www.1000livesplus.wales.nhs.uk/dental-qi-guide
BDA Advice Sheet E10 – CPD: Clinical Audit and Peer Review Feb 2012
www.bda.org/students/help-advice/advice-and-information

Non-BDA members can contact the BDA to enquire about purchasing of advice Sheet. Tel: 020 7935 0875 or e-mail: enquiries@bda.org


Dimension 10 - Evidence Based Practice

National Institute for Health and Clinical Excellence (NICE) Guidance
www.nice.org.uk

Delivering Better Oral Health, version 3 – an evidence based toolkit for prevention
www.gov.uk/government/publications/delivering-better-oral-health-an-evidence-based-toolkit-for-prevention

Designed to Smile
www.designedtosmile.co.uk/home.html
See also the Information for Professionals link
http://www.designedtosmile.co.uk/fluoride_varnish_new3.html

Stop Smoking Wales
www.stopsmokingwales.com/

BDA Expert - including the Good Practice Scheme
www.bda.org/dentists/advice/good-practice-scheme/
Evidence Based Dentistry (Journal)
www.nature.com/ebd/index.html

Literature and textbooks:
Standards in Dentistry (SiD) ISBN 0-9543431-4-2
Contact the Royal College of Surgeons of England Tel: 020 7869 6754 Email: fgdp@rcseng.ac.uk
www.fgdp.org.uk/content/publications/standards-in-dentistry.ashx
In addition, the FHDP has an Open Standards Initiative which offers all dental professionals access to the highly regarded standards and guidance documents produced by the Faculty of General Dental Practice (UK), whether they are members of the Faculty or not.

Health in Wales www.wales.nhs.uk/

All Wales audits, including the Audit of Antimicrobial Prescribing for Dentists
https://dental.walesdeanery.org/practice-quality-improvement/national-audit-projects/antimicrobial-prescribing

Scottish Dental Effectiveness Programme includes a wide range of advice on oral and dental care, and prescribing
www.sdcep.org.uk/

British National Formulary
www.evidence.nhs.uk/formulary/bnf/current
British National Formulary for Children www.evidence.nhs.uk/formulary/bnfc/current


Dimension 11 - Staff Employment and Well-being

BDA advice on employing staff www.bda.org/ 

Your Primary Care Dental Practice Advisor can be contacted via your Health Board

Occupational Health
Contact your Primary Care Dental Practice Advisor or Local Health Board for information on occupational health services for dental teams in your area (Health Boards receive Welsh Government funding to provide occupational health support for dental teams)

Appraisals
See Dental Deanery Website for contact details for your local Practice Development Tutor who can provide advice on conducting staff appraisal
https://dental.walesdeanery.org/improving-practice-quality/dersonal-development-planning


Dimension 12 - Practice Meetings for all Staff

Guidance on referring patients in GDC Standards for Dental Team
https://www.gdc-uk.org/professionals/standards

BDA Good Practice Scheme
www.bda.org/dentists/advice/bda-good-practice

Referral proformas / standard forms may be available in your Health Board. Contact your LHB Primary Dental Care Practice Adviser for details.

Holding Successful Practice Meetings
See Dental Deanery website for contact details for your local Practice Development Tutor who can provide advice on holding successful practice meetings.
https://dental.walesdeanery.org/improving-practice-quality/dersonal-development-planning



Doc. 3 
V.10 Aug 2017

image1.jpeg
Addysg a Gwella lechyd
Cymru (AaGIC)

Health Education and
Improvement Wales (HEIW)




